Pén:

Tat ca cAc Heartists® tai tru s chinh sdn
sang gidi thiéu va lan téa cdc cam két
phdt trién bén virng cta Thuong hiéu/Khu
vuc frén mang xa héi.

Néu Iang phi thyc pham Ia
mét quéc gia, thind sé la
quéc gia phat thai CO, lén
thé gigi, chi ding sau
Trung Quéc va Hoa Ky..
lwgng thyc pham duwgc san
xuat trén todn ciau bj Iang phi. Khi
lang phi thyc pham, ching ta
cUng lang phi tat ca cdc nguén
tdi nguyén thién nhién da duec
sir dung dé san xuat va van
chuyén chung.
Zﬁ% Ty I8 réc thai trén thé gisi
e dugc xac dinh la “thyc pham va
chat thai hiru co (rau xanh)
5N

nghin ty lit
nuéc duoc st dung méi ndm dé
0 san xuat lwvgng thyc pham bij
IGng phi trén todn cau..

QUY BINH VE LANG

PHI THUC PHAM

Dé biét thém chi tiét, vui long lién hé
vé&i nhém Phdt trién Bén virtng cda ban

va tham khao trang 4 trong Heéng dan
Van hanh vé Lang phi Thyc pham.

Muc tiéu:

GiUp ban truyén théng vé cdc
chi dé phdt trién bén vitng
bang cAch cung cap cdc
théng tin tém tat chinh.

NGUON GGC CUA LANG
PHi THUC PHAM TRONG
NGANH KHACH SAN

i

B Khau chudn bj & san xut
Khau tiéu thu Khau van
chuyén & lwu triv

Nguén: UMIH, T4 chirc Lwong thwc
va Néng nghiép Lién Hop Quéc
(FAO), Too Good To Go

Vai tré cha ban

Lya chon mét s6 théng tin va digu chinh
cho phu hep véi cdp dé Thueng hiéu/Khu
vuc clta ban dé truyén thong trén cac
mang xa hoi.

BOI CANH ACCOR

Vé&i hon 10.000 quay bar va nha hang, Accor
déng vai trdo quan trong trong viéc thic day
qud trinh chuyén d&i hudng téi mét mé hinh
néng nghiép va thuyc phdm bén vitng.

KEY FIGURES

17% dau chan

carbon clha Tép

doan

0?.;% 40% ddu chan
nudc cla Tap

THYC PHAM VA DO
UGNG TRONG
KHACH SAN:

&%} 200 trigu bira &n . doan
7 moi ndm S= >80% St dung dt

Lang phi thyc pham = 53% téng lwgng rdc thai
van hanh va frung binh gan 20 tan méi khdch san
maéi nam.

Do do, viéc vugt qua tu duy coi lang phi thuc
pham |a digu binh thudng va tang cuseng bao
tén 1ai nguyén 1a vé cung cap thiét. DE tdi
dinh hinh trai nghiém am thyc, Tap dodn dang
dang thai trién khai ba try cét, frong dé cé viec
gidm 1ang phi thyc pham.

@ MUC TIEU CUA ACCOR

Accor daf cdc né lyc cia minh dya trén cdc
Muc tiéu Phdt frién Bén viing (SDG) va huéng
t6i muc tiéu giam 60% Iang phi thyc phdm vao
ndm 2030. Bang thai, tat ca cdc khdch san
thudc Accor s& thiét 1ap mic co sé vé 1ang phi
thwc phdm vao ndm 2028.



KET QUA CHINH NAM 2023

Cdc sé6 lieu ctia Tap dodn dugc dé cap & ddy, nhung hdy wu fién si dung sé liéu cta

Thuong hiéu / Khu vec dé minh hoa két qua cua ban. Dé co thém sé lieu cu thé cta Thuong
hiéu / Khu vyc, hay lién hé véi nguei phy tradch phdt trién bén virng caa ban.

tai Accor d& frén todn cau da va nhe hop tac

gitta Accor va Too

¥ ra s Fairmont & Raff |

thiét lap mot mac  dang st dung Orbisk ~ Good To Go, d@ cb 345.188 sut (‘e’)'(rcnm‘ani‘is) aifies  gg | GreaterChina 479

Co's¢ vé 1ang phi v& Winnow. &n chua ban dugc dugc phan : MEASPAC 505
thyc pham (food phéi lai théng qua 999 khdch san Mantis 12

waste baseline). tai 12 quéc gia. Americas 112
[ o) winnow SMGE 76

i) @i Too Good To Go Ennismore 61 ENA 270

S 4D orbisk

Céach tiép can cta Accor dé
chdng lang phi thwe phdm

Bling ngan ngai lva chon géc truyén théng phu hop
nhat dé minh hoa cdch Thuong hiéu / Khu vyc cia ban
chéng lang phi thyc pham, va dua ra cdc vi du cu thé.

théng qua meét gidi phdp tv déng dugc trién
khai tai mét s6 khdch san hop tdc véi cdc cdng nghé (vi du:
Winnow, Orbisk...), hodc théng qua giai phdp do lueng tha céng,
hoic théng qua viéc thu gom rdéc hitu co véi don vi BioWaste
Hauler, hay sir dung mdy & phdn hiru co tai chd co tich hgp can
do cans

winnow 4D orbisk

Thuong hiéu 7 Khu vuc cia
ban cé sir dung Orbisk
khéng? Orbisk I1d mét startup
gilup quét va phan tich thuec
pham thira dé cung cap dir
ligu rd rang ve sé lugng va
loai thuc pham bj bé di, tir do

Thuong hiéu / Khu vyc cltia ban cé
stt dung Winnow khéng?2 Winnow
Vision giup quét va nhan dién trec
quan lwgng thuec pham thira dé thu
thap dir lieu chi tiét veé sé lvgng va
loai thyc pham bj Iang phi, tr d6
cho phép ching ta diéu chinh
thyc don va gidam thiéu Iang phi hé tro digu chinh thyc don va
thyc pham. giam lang phi thyc pham.
Bung ngan ngai bé sung thém mét con sé quan trong va hinh anh
minh hoa.

CAC SANG KIEN CHINH
CUA KHACH SAN

Chung t6i khuyén nghij ban minh
hoa gdc truyén théng chinh cua
minh bang cdc cdu chuyén cu
thé tir cdc khdch san.

Dé nhac lai PPT template

ndm, dya frén cdc

Da duwogc chia sé véi cAc dsi CSR tai
cdc Khu vyc va Thuong hiéu.

Cdc hinh anh mang finh téng quat
c6 san tai ddy, P25 - noi thu thap cdc
thec hanh tét nhat caa khdch san vé

Thuong hiéu / Khu vec caa ban cé thé truyén
théng vé van dé lang phi thwc pham frong suét ca

hodc tién trién caa Thueong hiéu / Khu vuc.

&5 ICONOGRAPHY

Film Accor combat

Tai [Thwong hiéu] / [Khu virc], chiing tdi dang theo dudi qua trinh chuyé&n d6i bén
virng toan cau, xay dwng mét mé hinh trong dé ching t6i déng gép nhiéu hon nhiing
gi chuing t6i khai thac, déng thdi hop tac chat ché véi cac cha khach san va di ngi
nhan sy dé tich hop tinh bén virng vao moi hoat dong, v&i con ngudi va thién nhién la

trong tam.

These Nhirng thay déi I&n nay d3 dwoc trién khai trong vai ndm qua.
Céac Heartists®, khach hang, ddi tac va nha cung cap dang nd lwc khéng

ngrng dé& giam thiéu lang phi thuwc pham.

D6 cé thé la cach Thuong hiéu /
Khu vyc caa ban ddo tao déi ngt
bép véi cdc cong cu hiéu qua dé
giam thiéu, tdi st dung va tdi ché;
néng cao nang lyc déi ngU F&B dé
déi meéi cAch nau an, tdi tv duy
thuc don, va thiét ké thuc don theo
huéng tiép can tuan hoadn.

CUOng c6 thé 1 cach ho tao ra cdc
cong thic chsng lang phi bang
cdch bién nhitng nguyén lieu con
lai nhung khéng con trong thyc
don thanh mon khai vi, dé an nhe
(finger food) hodc moén dic biét
hing ngay.

fin t&c, sdng kién, théng bdo

food waste, with
Brune Poirson

moi cha dé bén vitng, bao gém ca
|&dng phi thyc pham. Ban cé thé fruy
cap cdc sdng kién vé Iang phi thyc

%Z%? Feel free to
also use your
own Brand /

% Region

OofP visuals

phadm. Birng ngan ngai thueng xuyén
yéu cau cdc khdach san bé sung va
cap nhat théng tin nay. a
b
Accor Corpo Com s& ddng video vdao T
ngay 26/9. Sau do, Brune Poirson s& chia !
sé lai. Sau thei diém do, ban cd thé chia sé - D
video nay trén cdc kénh mang xd héi cta R

; A
Brand/Khu vuc va gén thé @Brune Poirson.

e clrs wewT \ETHODR BV

Boé co thé la cach Thuong hiéu /
Khu vuc cua ban digu chinh khau
phan theo céng suat hoat déng
cua khdch san, chia sé muc tiéu
va tw duy vé giam lang phi thyc
pham véi khdch hang théng qua
cdc hoat déng truyén théng cu
thé, giam sy da dang san pham
bang cdch digu chinh dich vu phu
hop véi s& thich van héa cua
khdch, cing nhv cung cap cho
khd&ch nhiéu lva chon bira an
kh&c nhau.

7] CAC MOC THOI GIAN TRUYEN THONG QUAN TRONG

Ngay 29/9 la Ngay Quéc t&€ Nhan thire vé That thoat
va Lang phi Thee pham. Viéc truyén théng vao meét
ngdy mang tinh todn cau Id co hoi t6t dé tan dung
muc dé hién thi cao hon.
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OF CHANGE

Fostering a Sustainable Food
Model: Local Initiatives
Combating Food Waste with
Globel impact
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BANG THONG TIN VE BEN VONG
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CAC BAlI DANG GAN DAY CUA THUONG HIEU VE SANG KIEN GIAM LANG PHi THUC PHAM

PULLMAN DUBAI & e

Video t6n vinh sang kién #Heartists Against Food Waste
tai Pullman Dubai, thé hién cdch déi ngl s& dung céng
nghé Winnow dé chéng lang phi thvc phdm va tién
phong trong cdc thuec hanh khdch san bén virng.

pullmandubaidcc - Suivre
Audio d'origine

49 sem

pullmandubaidcc Modifié

Sofitel + Suivre
24 3bonné

In the vibrant landscape of Palm Jumeirah, Sofitel Dubai The Palm is making
waves in the fight against food waste.

Joining the #HeartistsAgainstFoodWaste movement, they've adopted

the Orbisk | Zero Food Waste solution, saving an impressive 14,179 meals,
reducing food waste by 35%, and cutting 6,312 kg this year. It's not just about
numbers, it's a commitment to a greener, more responsible future.

We are applauding our passionate Heartists everywhere for turning the kitchen
into a sustainability hub!

#SofitelFrenchZest

Afficher la traduction

SOFITEL

Bdi ddng ndy: nhan
manh cam két caa Sofitel
Dubai The Palm trong
viéc gidm lang phi thuc
phédm théng qua sdng
kién Heartists Against
Food Waste, s&¢ dung giai
phdp Orbisk dé tiét kiem
hon 14.000 suat an va

#Heartists against food waste initiative
in celebration of International Day of
Awareness for Food Loss & Waste!

In the hospitality sector, food waste is a
challenge. From overproduction to plate
leftovers, the reasons are many. At Majid
Al Futtaim Accor Properties, our
kitchens are equipped with Winnow - a
technological solution in the battle
3 against food waste. With Winnow, our
Heartists monitor, measure, and take
" actions to reduce waste every day.

Together, with small steps, it is our role
to lead the change.

#FoodWasteAwareness #Sustainability
#WinnowTechnology #Heartists
Aimé par noaman.sm et autres personnes

FAIRMONT PALLISER MOVENPICK

Bdi dang nday:nhan manh cam két caa Fairmont Palliser déi véi
phdt trién bén virng trong Ngdy Chéng Lang Phi Thyc Pham,
cho thay cdch cdc céng nghé tién tién nhv camera théng
minh va hé théng theo doi theo thoi gian thyc trong bép duec
sit dung dé gidm sat va giam lang phi thwec phdm, giup duva ra
cdc quyét dinh cé co s& nham gidm thiéu lvgng lang phi khéng

can thiét.
‘ /v fairmontpalliser « Suivre
o Audio d'erigine

fairmontpalliser Teday, on Stop
Food Waste Day, we're proud to
reaffirm our commitment to
sustainability and reducing food
waste. We're passionate about
making a positive impact, which is
why we've equipped our kitchens
with progressive and innovative
technology to revolutionize our
approach to food waste
management.

F

The smart camera on top of our
waste bin is connected to a scale,
and it recognizes and registers what
food is being tossed, in what
quantity, and at what time of the day.
We are able to track food waste in
real-time, and use this data to make
infarmed dacicinne ta aceict in

Qv W

Aimé par twisted.meadows et autres
personnes

giam 35% lvong rdc thai
thyc pham, thé hién sy
tan tdm cuaa khdch san
déi vai phdt trién bén
virng.

AS A RESULT
'OF THE EFFICIENT
STEPS TAKEN

Bai ddng: giai thich cadch Mdévenpick Hotel Berlin hgp
tdc véi ResQ Club dé bdn thuvc pham buffet du thwra véi
gid giam, giup gidm lang phi thyc pham va mang dén
cdc bira an gid phai chdng cho nguwei dan dia phueng.
Day Ia mét phan frong nd lyc rong hon cta khdch san
nhim thic day phat trién bén virng.

Mévenpick Hotels & Resorts + Suivre -

- ®

Movenpick Hatel Berlin has joined the fight against food waste by teaming up
with ResQ Club, a mobile app startup that helps restaurants and hospitality
companies pass on surplus food to consumers. Since the property started
cooperating with ResQ last year, it has transformed excess food prepared for its
buffets into take-away meals that are sold at a discount to customers. It's a
win-win situation for Mévenpick Hotel Berlin and ResQ whe “share the same
vision - a sustainable approach to food", says Restaurant Manager Richard
Schweizer. The hotel has reduced its food waste while residents of Berlin who
are signed up to the app can get a taste of M&venpick at great prices. The ResQ
partnership is part of Mévenpick Hotel Berlin's wider ongoing effort to improve
food production volume forecasts with the property evaluating many ways to
reduce food waste,




